
ACI-LAC Young Airport 
Professional Award 2023

Research Topic
•  Innovative measures to improve passenger 
   experience

Passenger experience is at the core of the airport 
business. Airports can gain competitive advantages by 
investing in innovative solutions that have a positive 
impact on customer satisfaction. Passenger experience is 
proven to boost non-aeronautical revenues and establish 
a positive brand image.

In the research paper, candidate is required to:
•    Propose innovative solutions that could improve the
      passenger experience. These solutions will be based
      on technological developments, including artificial
      intelligence.

Submission Guidelines
The research paper submitted should be in Times New 
Roman 12pt font on A4 sized paper of no more than 2,000 
words. References and annexes cannot exceed 5 pages.

The Award
The winner will be awarded with the title of “ACI-LAC Young Professional of the Year” and will be invited 
to present the winning paper at the ACI-LAC Annual Conference and Exhibition that will be held in 
Miami, FL, 6-7 November 2023.

Panel of Judges 
The panel of judges will review the submissions and will select the winning research paper. The Panel 
of judges will be formed by top independent Industry Executives. 

Who should participate:
Airport Professionals, at or under 35 
years old, currently working at any 
ACI-LAC Member.

How to participate:
Upon endorsement by their Airport 
CEO, the young airport 
Professionals will submit a research 
paper on the selected topic of 
airport management, for a panel of 
judges to review. 

The candidate should be able to 
provide insightful and structural 
analysis, demonstrate creativity and 
innovation to proposed solutions, 
and show vision towards the future 
aviation industry. 

SUBMISSION DEADLINE IS SEPTEMBER 30, 2023

For more information, please contact the ACILAC office at +507 830 5657 
or send an email to: fmedela@aci-lac.aero
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Surname First Name

Organiza�on Job Posi�on

Telephone Email

 

 

 

Deadline to confirm participation: August 31, 2023

ACI LAC will acknowledge the receipt of each entry application by email.

Submission Deadline: September 30, 2023

Candidate Information

 

Surname First Name

Organiza�on Job Posi�on

Telephone Email

Other Supporting Documents

Nominator Information 

• Candidates are required to submit the following supporting documents when confirming participation: 
◦ Candidate CV
◦ Application form signed by the CEO / ACI Official Representative and candidate

Entrance Declarations
• I confirm the content of the research paper has not been disclosed previously.
• I agree the research paper being publicized at the discretion of ACI-LAC.

Full name of the candidate:

Date:

Signature of the Candidate:

Signature of the CEO / ACI Official Representative:

For enquiries, please contact the ACI LAC Office 

by email to:  info@aci-lac.aero 


